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Windows Live -
Instant Messenger 

How To

“Windows Live Messenger makes it easy to 
stay in touch with your friends and family - 
and information about them stays synched 
across other Windows Live Services.”

Maximize Windows Live Messenger by clicking its icon 
on the Taskbar.

Point out the Favorites group, located at the top of 
Messenger contacts.

Note the Groups that your customer can use to interact 
with contacts.

Right-click a Group to show different ways your customer 
can interact.

Entertainment
Makes new things possible

A 10-second demo
To download Windows Live, go to www.download.live.com

This demonstration requires the Windows Live Essentials pack and a valid Windows Live, 
Hotmail, or MSN login.
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Windows Live - Mail 

How To

“Visiting multiple sites to check email can be 
time consuming; Window Live Mail helps 
you keep several e-mail accounts orga-
nized in one place.”

Click Start and use Instant Search to open Windows Live 
Mail.

Point out that Windows Live Mail can be configured for 
several e-mail accounts, which appear in the left pane.

Show your customer the Contacts section.

Explain that their Windows Live Mail is synchronized with 
one or more online accounts - all in one location. 

Communication
Makes new things possible

A 10-second demo
To download Windows Live, go to www.download.live.com

Requires downloading and installing Windows Live Essentials, and configuring Windows 
Live Mail.
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